[Indicators of quality of care in nursing homes from the perspective of elderly residents].
The purpose of this study was to explore the indicators of quality of care in nursing homes from the perspective of residents. A qualitative research method with in-depth interviews and participant observation was used to collect the data. Sample consisted of 10 residents from three accredited nursing homes in Keelung, Chia-I, and Kaohsiung. The study found 7 groups of indicators of quality of care for nursing homes including indicators of environment, nursing professional competence, quality assurance, basic human rights, direct care attitude, social interaction, and needs satisfaction. Findings of this study may sensitize long-term care professionals to the needs of nursing home residents. These findings can also provide a basis for setting indicators for nursing home quality evaluation and for further improvement of the life quality of nursing home residents.